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Extracting
Insights from
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Current uses of location data
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Leveraging the surrounding
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Car lots for auto
loan targets

College campuses
for student loans ¢



Local patrons
for local bank
business




Houses for sale
for mortgages Q
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Using trajectories to boost response rates

M Smaller group of

People adult/children

Floor 2

Floor 1




Extracting
deeper insights
from location
data




[L.ocation data
often come from
mobile apps
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Apps log raw Lat/Long coordinates




Free to pley games
and apps

Registered |oyalty cards

Purchase history

Data from public social
media profiles

Publicly available
information
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People with depression
and substance sbuse

People who recently
got married

People who donate to

international aid charities

Compulsive buyers

Expectant parents
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Improve the in-store experience

At least three of Britain's most popular cultural institutions have been tracking visitors
using the wifi on their phones, Gizmodo UK can exclusively reveal. Following a series
of Freedom of Information Requests, the National Gallery and Natural History
Museums in London, as well as the National Railway Museum in York, have all
revealed that they have tested or deployed tracking software - which could
conceivably help curators and managers make decisions.




Subsequent
behaviors




Exercise: using location data to derive insights




Privacy issues




How many pings
from a phone do we
need to identify an
individual from an
anonymized dataset?
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Reveal demographic & psychographic information

The top 3 most
~ | visited places tend to
' be home or work




Predict personality ‘ v




Predict social networks

User-Location Graph
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Have apps
recently asked
to track you?




“Some people
want to share
more data than
other people do.
Ask them. Ask
them every
time.”

-Steve Jobs, 2010




Apple’s

app
tracking

transparenc
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Sunday April 25

D-backs 7 Top 7th

Braves O

Phillies 2 End 8th

Rockies 1 2

Allow “MLB" to track your
activity across other
companies’ apps and

websites?

Your data will be used to tailor your
experience based on interactions
across third party apps and platforms.
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Sensitive
locations

Who is more privacy-
concerned?



Google’s
approach

Turn "Do Not Track" on or off

When you browse the web on computers or Android devices, you can send a request to
websites not to collect or track your browsing data. It's turned off by default.

However, what happens to your data depends on how a website responds to the request. Many
websites will still collect and use your browsing data to improve security, provide content,
services, ads and recommendations on their websites, and generate reporting statistics.

Most websites and web services, including Google's, don't change their behavior when they
receive a Do Not Track request. Chrome doesn't provide details of which websites and web

services respect Do Not Track requests and how websites interpret them.

Computer Android iPhone & iPad

1. On your computer, open Chrome.
2. At the top right, click More : > Settings.
3. Click Privacy and security > Cookies and other site data.

4. Turn Send a "Do not track" request with your browsing traffic on or off.

EI Give feedback about this article
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Thank you.

I hope you appreciate location
data and its potential more
after today.

Questions?

Comments?




